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Cirrus ldentity News

2025, Wrapped &/

In 2025, identity teams across higher education kept access running smoothly through app
sprawl, guest users, protocol drama, and ever-growing security expectations with help from
Cirrus |dentity.

To say thank you, we created Cirrus \Wrapped: a quick, tongue-in-cheek look at the year in
identity, highlighting the scale, patterns, and moments that defined access in 2025.

Check out the full wrapped campaign here!
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Great to See You at TechEX and EDUCAUSE This Year!

It was great connecting with customers and colleagues at TechEX in Denver and EDUCAUSE in
Nashville this year. We especially enjoyed hosting our TechEX social and spending time with the
community, alongside thoughtful conversations about the evolving IAM landscape.

Thank you to everyone who joined us and we’re looking forward to continuing the conversation in
2026 at Internet2 Community Exchange in Chicago!

Cirrus ldentity Product Highlights

Product Momentum in 2025

This year, we focused on reducing operational overhead, improving visibility, and making secure
access easier to manage and support.

Cirrus IDAdmin - Delegated Identity Management, Simplified

Cirrus IDAdmin brings a person-first approach to identity management. Designed for service
desk and support teams, it enables delegated access to manage individual users across Cirrus
products while keeping core configuration within the Cirrus Console. Built as a foundation for
growing product capabilities, IDAdmin emphasizes speed, clarity, and a unified identity context.

Key Highlights:

e Person-first view: search users, not systems
e Granular authorization and multi-org visibility
e Built for evolving product capabilities
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Cirrus APIs - Connecting Identity. Standardizing Access.

Cirrus APIls enable campuses to manage user data and activity through consistent, standards-
based integrations. The ldentities API| supports user creation, migration, and attribute
management across Cirrus services, while the Log API provides secure, automated access to
event data for monitoring, analytics, and compliance. Together, they make it easy to connect
Cirrus-managed data with existing systems - from your LMS to SIEM tools.

Identities APl — Migrate, pre-provision, or manage user accounts with unified attributes
Log API — Stream Cirrus event data into SIEM or analytics platforms
Interactive Docs — Explore live endpoints and sample payloads
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Console Updates - Your Deployment Ecosystem in One Unified View

Recent updates to the Cirrus Console introduce unified tenant pages that bring authentication
sources and applications together in one view. IT teams can now manage SAML application
metadata directly in the Console, with self-service capabilities expanding to cover all Bridges and
Proxies subscribed to CAS support.

Key Highlights:
New homepage and dashboard views

Self-service application management
Integrated CAS + SAML + OIDC support
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Log in, explore, and experience the new Cirrus Console.
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Cirrus ldentity + eduroam

Cirrus Identity and Painless Security have partnered to deliver a managed, hosted RADIUS
service that enables institutions to participate in eduroam. The service reduces IT overhead,
simplifies configuration, supports a cloud-first strategy, and strengthens access across the global
research and education community.

The Hosted RADIUS for eduroam solution is professionally operated, continuously maintained,

and supported by experts, eliminating the need for institutions to develop in-house eduroam or
RADIUS expertise.

The service is already live through a successful system-wide pilot with Texas A&M University
(TAMU), leveraging Microsoft Entra ID for authentication and enabling seamless roaming access
across the eduroam network. The implementation went live within a week, allowing TAMU
System staff to securely connect using their institutional credentials at eduroam-enabled
locations worldwide.

Following this pilot, we are now seeking additional institutions interested in participating.
Interested in exploring hosted eduroam options? Connect with us at sales@cirrusidentity.com

Key Highlights:

e Enables Entra ID customers to participate in eduroam

Delivered in partnership with Painless Security to provide managed RADIUS support
Simplifies onboarding, strengthens security, and saves IT time

¢ Eliminates need for in-house eduroam/RADIUS expertise
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Cirrus Identity Customer Highlights

Cirrus Identity Customer Implementations

Cirrus Identity customers are amazing! Here are the latest customers who have implemented
Cirrus solutions:

August 2025
August Customer Implementations

¢ Boise State University
Broad Institute

¢ Denison University

e New Jersey Institute of Technology
¢ NYU Langone Health

SUNY Cortland

September 2025
September Customer Implementations

e Copper Mountain Community College District
e \West Virginia University

October 2025
October Customer Implementations

¢ Providence College
e TAMU Texas Transportation Institute
e TAMU System

November 2025
November Customer Implementations

¢ DePaul University
e University of Nevada, Las Vegas

December 2025
December Customer Implementations

e Fort Valley State University
e Harvey Mudd College

Executive Letter from Dedra Chamberlin, CEO

As we wind down the year, we want to express our gratitude for all our customers, new and long-
standing. We value not just your business, but the partnerships we have developed with you all
and the ways our conversations help shape our product roadmap and our business priorities. It
was wonderful to see so many of you in person at the Internet 2 TechEx conference. Thanks to
everyone who joined us at our annual user social!

We hope to see more of you in 2026. We're planning to be at Internet2’'s Community Exchange
and BaseCAMP, as well as EDUCAUSE CPPC and the EDUCAUSE Annual Conference.

Until then, we wish you all a very happy holiday time and lots of rest, relaxation, and time with
friends and family.

Hapgy Holidoys!
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Dedra Chamberlin

Cirrus ldentity, CEO
dedra@cirrusidentity.com

https://www.cirrusidentity.com
Follow Us on LinkedIn

Cirrus lIdentity, Home Office, Oakland, California
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